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“PEEL HEALTH CAMPUS: CONTRACT MANAGEMENT AND CLINICAL OUTCOMES” —  
TABLING OF REPORT 

Statement by Premier 
MR C.J. BARNETT (Cottesloe — Premier) [12.05 pm]: Following a direction from me as Premier to the 
Public Sector Commissioner, Professor Bryant Stokes was appointed last December to undertake an inquiry into 
aspects of the delivery of public health services at Peel Health Campus. The inquiry was established in response 
to matters raised in a report last year by the parliamentary Standing Committee on Estimates and Financial 
Operations. The terms of reference for the inquiry were related to the construction and management of the 
contract between the state and the contractor, Health Solutions (WA), and the delivery of clinical care for public 
patients. On 28 March 2013, Professor Stokes provided his report, “Peel Health Campus: Contract Management 
and Clinical Outcomes”, to the Public Sector Commissioner, who in turn provided it to me and cabinet. 

The inquiry undertook a detailed investigation, including inspecting patient records, receiving submissions and 
taking evidence. Professor Stokes has not identified people providing submissions and evidence because the 
majority requested or were offered a level of assurance that they would not be directly identified, for various 
reasons. The inquiry found some deficiencies in the parties to the contract meeting contractual obligations, as 
well as failures by the contract manager. In the opinion of the inquiry, the contract, which was signed in 1997, 
does not fit with the contemporary requirements of a document designed to regulate the private management of a 
public health service. 

Despite these deficiencies, the inquiry found no evidence of compromised patient care, although some of the 
issues raised and investigated involve a risk of that occurring; no evidence on a significant sample of cases of 
clinically improper admissions; that the Peel Health Campus clinical decision unit was established for 
appropriate clinical reasons, but its processes exposed the campus and its doctors to a significant conflict of 
interest by the introduction of what could appear to be admission incentive payments; and that the payment 
structure for the services provided to public patients at Peel Health Campus is a satisfactory outcome for the 
state’s investment. The inquiry also found that Peel Health Campus satisfactorily fulfilled its patient care 
contract as requested in each of the years the agreement has been running. 
Professor Stokes has made eight recommendations primarily relating to the contract and management of the 
contract. The government unreservedly accepts and will implement Professor Stokes’ recommendations. The 
Minister for Health will be responsible for overseeing and ensuring the implementation of the recommendations. 
Members will be aware of the recent announcement that Ramsay Health Care is soon to assume responsibility 
for the running of Peel Health Campus. This is still subject to state government approval. Recommendations of 
the report will be addressed by Ramsay and the Department of Health, as appropriate. However, if any specific 
matters arise out of the report that refer to obligations, liabilities or rectification actions that Health Solutions 
should have taken under the state contract during its tenure as the operator, Health Solutions will continue to be 
financially responsible for those matters. 

My thanks go to Professor Stokes for his meticulous and comprehensive investigation. The outcome of this 
inquiry will be confidence for the people in the Peel region that the patient care they receive and have received is 
appropriate; assurance to all Western Australians that the contract is providing a fair and adequate return for the 
state; and enhanced monitoring of compliance with obligations under the contract to effectively protect the 
state’s investment in Peel Health Campus. 

[See paper 101.] 
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